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PRODUCT SAFETY RECALL 
 
 
SUBJECT: Rear Toe Link Adjuster Jam Nut Torque 

 

MODELS: 2011-2012 Saab 9-4X 
 
 
 
 
 
 
 
  
 
CONDITION 
 

General Motors has decided that a defect which relates to motor vehicle safety exists in 

certain 2011-2012 Saab 9-4X vehicles. On some of these vehicles, the jam nut in the rear 

suspension toe adjuster link may not be torqued to the proper specification. A loose toe 

adjuster link can cause the vehicle to sway or wander at highway speed, activate the 

vehicle’s electronic stability control system, and cause excessive wear to the threads in 

the link. Additionally, the rear suspension may make loud metallic noises, particularly 

when the vehicle is travelling over bumps or potholes.  If the threads in the link become 

worn, the link may separate.  If separation occurs while the vehicle is being driven, it 

would create sudden vehicle instability, increasing the risk of a crash. 

CORRECTION 
 

On Saab 9-4X vehicles, Saab Official Service Centers (OSCs) will replace both right and 

left rear toe links and perform front and rear toe alignment.     

VEHICLES INVOLVED 
 

All affected Saab 9-4X vehicles are identified by Vehicle Identification in the Orio Inquiry 
by Chassis screen.  OSC service personnel should always check this site to confirm 
vehicle involvement prior to beginning any required inspections and/or repairs.  It is 
important to routinely use this tool to verify eligibility because not all similar vehicles may 
be involved regardless of description or option content. 
 
 

This bulletin has been revised to update the Service Procedure section. Toe links will 

only be replaced instead of inspected. Please discard all copies of bulletin 15035. 



 

 

PART INFORMATION - Saab 
 

Parts are to be ordered through the normal parts order process.  There will be no pre-
shipment of parts.  
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SERVICE PROCEDURE 

Replace the adjustment link assembly. Refer to Adjust Link Replacement in WIS 

9-4x / 2011/ Suspension, wheels / Rear suspension / Adjustment/Replacement / Adjust 

Link Replacement 

NOTE: The alignment time included in this labor code only involves checking and 

adjusting the front and rear toe settings. Any additional adjustments such as caster, 

camber or wear related items are not covered by this campaign. 

Adjust Link Replacement 

 



 

 

Preliminary Procedures  
Raise and support the vehicle on a lift. 

 
Remove the rear tire and wheel assembly.  

Note: It may help to place tall threaded jack stands under the left and right control 
arms at the shock absorber mount as shown. Load the suspension so the wheels are 
in the same position they would be if the vehicle was on the ground. 

 

Replace both rear suspension adjustment links with new parts. Before installing the 
new links make sure they are the same approximate length as the old links to aid in 
resetting the toe. 

NOTE: If the vehicle is transported offsite for alignment make sure to tighten the links 
before driving and provide this bulletin to the shop. 

 
Rear Suspension Adjust Link Bolt Outer (2-1) 
Tighten 40 Nm (30 ft lb) plus an additional 110 degrees 
Rear Suspension Adjust Link Bolt Inner (4-3) 
Tighten 60 Nm (44 ft lb) plus an additional 40 degrees 

 



 

 

Re-install the tire and wheel assembly. Tighten to 150 Nm/110 ft lbs. 

Lower the vehicle and proceed to the alignment rack. 

Note: To properly torque the jam nuts use a 26mm crows foot wrench attached to a 
torque wrench. The orientation of the crow’s-foot to the torque wrench should be as 
close to inline as possible to obtain accurate readings. 

 

Once the rear toe is set torque the jam nuts while holding the adjustment collar.  
Tighten to 150 Nm/110 ft lbs. 

 

Note: Ensure the open-end wrench is on the adjustment collar (2) while the jam nut 
(1) is checked with the torque wrench. Have one technician hold the adjustment collar 
with the 26mm open end wrench while a second technician torques the jam nuts 
using a 26mm crow’s foot attachment on a calibrated torque wrench. 150 Nm/110 ft 
lbs. 



 

 

Check and Adjust the front and rear toe to the specifications below. 

 
 

 

 Wheel Alignment Specifications 

 

Front Suspension 

RPO 
  

Camber 

(°) 
  

Cross 

Camber (°)  
  

Caster 

(°) 
  

Cross 

Caster (°) 
  

Total 

Toe (°) 
  

Steering Wheel 

Angle (°) 
  

All 
  

-0.6 ± 

0.75 
  

0.00 ± 0.75 
  

4.5 ± 

0.75 
  

0.00 ± 75 
  

0.2 ± 

0.2 
  

0.00 ± 3.50 
  

 

Rear Suspension 

RPO 
  

Thrust Angle (°) 
  

Sum Toe-in (°) 
  

Toe-in (°) 
  

Camber (°) 
  

All 
  

0.0 ± 0.3 
  

0.2 ± 0.2 
  

0.1 ± 0.1 
  

-1.0 ± 0.75 
  

 

 

 
CUSTOMER REIMBURSEMENT - For U.S.  
 

Customer requests for reimbursement of previously paid repairs for the recall condition are 

to be submitted to the Saab Official Service Center unless otherwise specified by state law.  If 
this is not convenient for the customer, they may mail the completed Customer 
Reimbursement Request Form and all required documents to the Saab Customer 
Assistance Center.  
 
Customer Assistance Center 
P.O. Box 1590 
Troy, MI 48009-1590 
   
 

All reasonable and customary costs to correct the condition described in this 
bulletin should be considered for reimbursement.  Any questions or concerns 
should be reviewed with your Saab Warranty Service Manager (1-855-722-2762 
prompt #2) prior to processing the request. 
 

 



 

 

When a customer requests reimbursement, they must provide the following: 
 

• A completed Customer Reimbursement Request Form. This form is mailed to the 
customer or can be obtained through IRIS. 

• The name and address of the person who paid for the repair. 

• Paid receipt confirming the amount of the repair expense, a description of the 
repair, and the person or entity performing the repair. 

 

IMPORTANT:  GM requires Saab Warranty Service Providers to approve or deny a 
reimbursement request within 30 days of receipt.  If a reimbursement request is approved, 
the Saab Warranty Service Provider should immediately issue a check to the customer 
and submit an appropriate warranty transaction for the incurred expense.  If a 
reimbursement request is denied, the Saab Warranty Service Provider shall provide the 
customer with a clear and concise explanation, in writing, as to why the request was 
denied.  The bottom portion of the Customer Reimbursement Request Form may be used 
for this purpose.  If the denial was due to missing documents, the customer can resubmit 
the request when the missing documents are obtained, as long as it is still within the 
allowed reimbursement period.      
 

Warranty transactions for customer reimbursement of previously paid repairs are to be 

submitted as required by the Saab Warranty Management System.  Additional 

information can also be found by calling the Saab Warranty Manager at: 1-855-722-

2762 prompt #2. 

 

CUSTOMER REIMBURSEMENT - For Canada and Export  
 

Customer requests for reimbursement of previously paid repairs to correct the condition 
described in this bulletin are to be submitted to the Saab Warranty Service Provider.     
 

When a customer requests reimbursement, they must provide the following: 
 

    - Proof of ownership at time of repair. 
    - Original paid receipt confirming the amount of unreimbursed repair expense(s) 

(including Service Contract deductibles), a description of the repair, and the person 
or entity performing the repair. 

 

All reasonable and customary costs to correct the condition described in this bulletin 
should be considered for reimbursement.  Any questions or concerns should be reviewed 
with your Saab Warranty Manager prior to processing the request. 
 
 
WARRANTY TRANSACTION INFORMATION  
 

Submit a claim using the table below. 

CLAIM INFORMATION – US & Canada Saab Only 
 
 



 

 

Labor 

Op. Description 

Failed 

Object 

Fault/Reason 

Code 

Loc. 

Code 

Warr 

Type 

Repair/Action 

Code 

Labor 

Time 

RAC 

1503503 
Inspect & Install Both Toe Rear 

Suspension Adjustment Link (inc. 
resetting rear toe) 

15035 71 2 05 01 1.9 3 

 

 

* Customer reimbursement will NOT close this recall.  The service procedure contained 
in this bulletin must still be performed.   

 
 

** The amount identified in “Sublet” should represent the dollar amount reimbursed to 
the customer. 

 
 
CUSTOMER NOTIFICATION 
 

Saab/General Motors will notify customers of this recall on their vehicle. 

The U.S. National Traffic and Motor Vehicle Safety Act provides that each vehicle that is 
subject to a recall of this type must be adequately repaired within a reasonable time after 
the customer has tendered it for repair.  A failure to repair within sixty days after tender 
of a vehicle is prima facie evidence of failure to repair within a reasonable time.  If the 
condition is not adequately repaired within a reasonable time, the customer may be 
entitled to an identical or reasonably equivalent vehicle at no charge or to a refund of the 
purchase price less a reasonable allowance for depreciation.  To avoid having to provide 
these burdensome remedies, every effort must be made to promptly schedule an 
appointment with each customer and to repair their vehicle as soon as possible.  In the 
recall notification letters, customers are told how to contact the U.S. National Highway 
Traffic Safety Administration if the recall is not completed within a reasonable time. 
 
 

OSCs are to service all vehicles subject to this recall at no charge to customers, 
regardless of mileage, age of vehicle, or ownership, from this time forward. 
 
 

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is 
in your facility for service in the future, you must take the steps necessary to be sure the 
recall correction has been made before selling or releasing the vehicle. 
 


